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CHAIRMAN’S UPDATE 
 

My Fellow Veterans, 
 
By the time this edition comes out we will have seen the first residents admitted to the new Delaware Veterans 
Home.  A Commission dream that has now finally been realized.  I am honored to have been part of that dream.  
As I am about to close my second term as chairman of the Commission, I look forward to what future 
challenges veterans will confront in Delaware.  As the War on Terrorism continues a whole new group of 
veterans with new and possibly more traumatic injuries will be returning to Delaware. The actions we take 
today will affect those in the future and we want to build a system that will support the needs of those that have 
borne the battle for this country.  Commission members can not do this alone.  We have proven that grassroots 
efforts by the rank in file veterans are what get things done.  We will take the issues to the General Assembly 
on your behalf, but we need your backing in large numbers to support out effort.  The services at the Delaware 
Memorial Bridge were outstanding in May.   It always weighs heavy on my heart to hear the stories of those 
that have given their lives for this country.  It also disturbs me to see those that do not appreciate what that 
sacrifice means. As so many older veterans are passing on it becomes our responsibility to invite the younger 
veterans into our many veteran organizations and teach them the value of continuing to serve the community.  It 
won’t take long before they will pick up the banner of veterans issues and lead on after we have taken our leave 
of battle.  Passing on the torch to them will help secure veterans rights for years to come. 
  

            Gary “Mo” Morris 
            Chairman    
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THOUGHT FOR THE QUARTER  
“A fool tells you what he will do; a boaster, what he has done.  The wise man does it and says nothing.” 

       ___________________________________________________________________________________________________________
 

COMMISSION MEETING TIME CHANGE 
 

Effective October 23, 2007, the Delaware 
Commission of Veterans Affairs will meet at 
10:00 am, 802 Silver Lake Blvd, Suite 100, 
Dover, DE.  The Commission meets the fourth 
Tuesday of each month.  The meeting schedule 
varies for June and December of each year.  These 
meetings are open to the public. Any individual 
requiring special accommodations, shall contact this 
office one week prior to the meeting date.  If you 
would like to attend, please call 1-800-344-9900 (in 
State) or (302) 739-2792. 

 
WWII STORYTELLING 

AND APPLE PIE SOCIAL 
November 11, 2007 

 
Tom Brokaw described the Greatest Generation as 
those who “served their country with valor, then 
came home and transformed America.” Meet some 
of these extraordinary men and women and hear 
stories of their experiences overseas and on the 
home front during the dangerous, exhilarating years 
of World War II.  Bring you friends and your 
children for an inspiring, entertaining and 
educational afternoon of living history at the lovely 
Judge Morris Estate.   Light refreshments will be 
served.  There is a program fee of $8 per person 
which must be prepaid to reserve your spot.  
Veterans may attend at no charge. All attendees 
must pre-register as space is limited.  Call the park 
office at (302) 368-6900. The WWII Storytelling 
and Apple Pie Social event will be held at The 
Judge Morris Estate located in White Clay Creek 
State Park of Newark, Delaware. 

Request for speakers: 
White Clay Creek State Park in Newark, Delaware 
is hosting a WWII Storytelling and Apple Pie 
Social event at the historic Judge Morris Estate in 
honor of Veteran’s Day, November 11, 2007 from 
2pm to 4pm. We are looking for volunteers to tell 
their stories, or stories of someone close to them, 
about World War II or life on the home front.  Were 

you in combat, working for the war effort, 
managing a home and family, or maybe even still in 
school during that era? Would you like to share 
your story with others and join in this timeless 
event?  If so, please contact Jen Papillo at (302) 
368-6560, Jennifer.Papillo@state.de.us.  The Judge 
Morris Estate is located on Polly-Drummond Hill 
Road in Newark, Delaware. All stories will need to 
be reviewed prior to the program. Storytellers 
receive 2 free tickets to the event. Please call (302) 
368-6560 for more information. 

 
STATE VETERANS HOME PROGRAM 

 
Legislation which would allow the U.S. Department 
of Veterans Affairs to take a new approach to the 
long-term care needs of veterans was introduced by 
U.S. Senator Larry Craig.  The goal of the State 
Veterans Home Modernization Act (S.1441) is to 
transition the state home program from one focused 
heavily on beds to one that offers flexibility from 
home and community-based care.  According to 
data by the Department of Veterans Affairs, at the 
current rate of Congressional funding, it will take 
nine years to fund all of the new state home 
construction projects currently on VA’s list.  Craig 
said, “That doesn’t include any new applications.  
But even as we move to build more facilities, I fear 
if we don’t begin to transition to a more non-
institutional family-focused approach to care, we 
may find ourselves 15 years from now, staring at 
thousands of empty state home beds wondering 
what to do with half of them.” He noted that 
modern technology and newer long-term care 
approaches already enable people to live at home 
longer and happier.  “It used to be that when people 
reached a certain age, the only option was a nursing 
home.  Now the general public is using assisted 
living facilities, where seniors can live in their own 
apartments but have professional help nearby as 
needed.”  Craig said, “Americans are able to live at 
home using professionals who come by, once a day 
or a few times a week.  We need to allow state 
homes to have that same kind of options when 
thinking of providing care to veterans.  My 
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legislation will allow them that flexibility.”  (Senate 
Committee on Veterans Affairs Press Release, May 
23, 2007) 

  
VA PERSONAL DATA 

 
VA form 10-10EZ, Health Benefits Renewal, is for 
your use to update the information you have on file 
at the VA. This form enables you to update or 
report changes to your address, phone number, 
name, health insurance and financial information 
when these changes occur.  If you are not charged a 
co pay for medication or your health care or are 
charged a reduced inpatient copay you should 
update and report your financial information to VA 
each year to prevent your status from lapsing.  VA 
will remind you when it is time to renew the 
information.  If you are not charged medication 
copay because you have low income, you should 
also update your financial information to VA each 
year to have your ability to pay copay reassessed. If 
you want to check on this you can access a table of 
Financial Income Thresholds for VA Health Care 
Benefits at 
www.va.gov/healtheligibility/Library/pubs/VAInco
meThresholds/.  
 
NEW PATRIOT EXPRESS LOAN INITIATIVE 

 
The new Patriot Express loan is offered by SBA’s 
network of participating lenders nationwide and 
features our fastest turnaround time for loan 
approvals.  Loans are available up to $500,000 and 
qualify for SBA’s maximum guaranty of up to 85 % 
for loans of $150,000 or less and up to 75 % for 
loans over $150,000 up to $500,000.  For loans 
above $350,000, lenders are required to take all 
available collateral. The Patriot Express loan can 
be used for most business purposes, including 
startup, expansion, equipment purchases, working 
capital, inventory or business-occupied real-estate 
purchases. Patriot Express loans features SBA’s 
lowest interest rates for business loans, generally 
2.25 % to 4.75 % over prime depending upon the 
size and maturity of the loan.  Your local SBA 
district office will have a listing of Patriot Express 

lenders in your area. Eligible military community 
members include: 

• Veterans/ Service-disabled veterans 
• Active-duty service members eligible for the 

military’s Transition Assistance Program 
• Reservists and Nat’l Guard members 
• Current spouses of any of the above 
• The widowed spouse of a service member or 

veteran who died during service or of a 
service-connected disability 

For further information, contact Jayne Armstrong, 
Executive Director, at (302) 573-6294 or 
jayne.armstong@sba.gov. 
 

VA OBESITY INITIATIVE 
 

More than 41,000 veterans were participating in a 
weight management program designed by the 
Department of Veterans Affairs (VA) to reduce the 
high rates of illness among VA’s patients caused by 
obesity.  According to Secretary of Veterans Affairs 
Jim Nicholson there is a growing epidemic of 
obesity and diabetes in the nation, especially among 
veterans. Of the veterans VA cares for 70% are 
overweight and one in five has diabetes, both of 
which increase the risk of many diseases.  VA’s 
Managing Overweight Veterans Everywhere 
(MOVE!) program not only encourages veterans 
enrolled in VA care to get in shape but also offers 
information to family members and anyone trying 
to lose weight through an Internet link.  VA started 
MOVE! To encourage veterans to increase their 
physical activity and improve their nutrition.  
Through individual and group counseling, 
physicians, nurses, dieticians and recreational 
therapists help enrollees change their eating 
behavior and increase their exercise.  Primary care 
teams at all VA medical centers stay in touch with 
participants to track their progress.  Increasing 
numbers of VA community-based clinics also are 
enrolling veterans.  Among activities they promote 
are competitions in fitness challenges, joining 
community exercise programs that partner with VA 
medical facilities, and leading families and friends 
into movement and nutrition routines.  Anyone can 
log into www.move.va.gov where a questionnaire 
helps identify personal barriers to weight control.  
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The questions link to about 100 informational 
materials on the site.  People not enrolled in VA 
health care can take the information about 
themselves to their personal health care providers. 
(VA News Release, Jan 23, 2007) 

 
 

DFAS PAYROLL 
 

On April 17, 2007 the Director of Defense Finance 
and Accounting Service’s (DFAS) Retired and 
Annuitant Pay section met with representatives of 
five Veterans and Military Organizations to discuss 
operations and the future.  His presentation noted 
that his office sends retired pay to 709,943 retirees 
from the Air Force, 740,133 from the Army, 
122,496 from the Marine Corps and 536,435 from 
the Navy. The oldest Air Force retiree receiving pay 
is 105.8 years old, and the oldest Army retiree is 
108.0 years old, the oldest Marine Corp retiree is 
100.4 years old, and the oldest Navy retiree is 107.4 
years old.  Monthly, they also pay 344,676 
Annuitants; 17,837 VSI (Voluntary Separation 
Incentives); 87,007 former spouses; 804 RSSPs 
(Reserve Special Separation Payment); and 27 
VOSs (Victims of Abuse).  Its payroll payment per 
month is over $3 billion!  There are presently 
54,920 retirees receiving CRSC (Combat Related 
Special Compensation) 14,374 from the Air Force; 
32,479 from the Army; 3,953 from the Marine 
Corps; and 4,114 from the Navy.  There are 200,176 
retirees receiving CRDP (Concurrent Receipt 
Disability Pay) 63,601 from the Air Force; 83,643 
from the Army, 12,057 from the Marine Corps; and 
40,875 from the Navy. (TREA Washington Update, 
April 20, 2007) 

 
 

VA VET CENTERS 
 

The number of returning Iraq and Afghanistan 
combat veterans visiting Department of the 
Veterans Affairs walk-in clinics has more than 
doubled since 2004, while the clinics’ staff has 
increased by less than 10%, agency records show.  
The clinics, known as Vet Centers, are meant to 
make it easier for combat veterans to receive help.  

Last year, 21,681 Iraq and Afghanistan veterans 
visited the centers, up number of clinic staff 
members rose from 992 to 1,063 during the same 
period, according to the VA records.  A VA survey 
of clinic team leaders that the agency provided to 
USA Today shows that 114 of the 209 Vet centers 
need at least one extra psychologist or therapist to 
help with the influx of veterans.  The VA is only 
slated to add 61 new staff members.  Al Batres, the 
National Director of Vet Center operations, said he 
will fill those additional slots over time.  In 
addition, he said he has the budget to open 23 new 
centers across the country by September 08, the end 
of the next budget year.  He said the new centers 
will help serve the growing number of Iraq and 
Afghanistan veterans.  “My task is to try to direct 
the right kind of services at the right time to the 
right place,” Batres said.  The VA has consistently 
underestimated the needs of many Iraq and 
Afghanistan veterans, said Joe Davis, a spokesman 
for the Veterans of Foreign Wars.  “The Vet 
Centers are on the front lines.  Every one of the 
200-plus Vet Centers are providing a vital service, 
but our greatest concern is five years from now 
when more veterans and their families enter the 
system”, Davis said. The Vet Centers are small, 
storefront operations with a staff of four to five 
people each.  The centers were created in 1979 to 
help Vietnam War veterans readjust to society.  
Services include combat stress counseling, marriage 
therapy, job assistance and medical referrals.  Five 
of the clinics in the VA survey said they have 
people waiting in line for service. An informal 
survey last year by House Democratic staffers of 60 
centers found that all of them reported significant 
increases in demand and about 10 reported using 
group therapy sessions, rather than individual 
counseling, to handle the increase.  In the VA 
survey, only two of the clinics said shortages led 
them to substitute group therapy for more 
appropriate individual counseling.  Among the 
findings in the VA survey: 
● 26 centers said it takes longer to help veterans 
because of the increased workload. 
● 22 centers reported they cannot provide family 
counseling when necessary. 
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● 54 centers said more sexual trauma treatment is 
needed. 
Batres has hired 100 Iraq and Afghanistan veterans 
to help educate new veterans about services.  Unlike 
clinic visits, which involve veterans meeting 
individually with staff members, many outreach 
efforts involve staffers speaking to groups of 
veterans.  Veterans of several wars use the centers, 
VA records show.  In 2004, 125,737 veterans 
visited the centers or were contacted through 
outreach efforts; that number rose to 228,612 in 
2006.  Last year, the White House proposed cutting 
$47 million from the $3.3 billion budge for 
veterans’ readjustment benefits.  Tow congressional 
committees agreed, but the Republican-controlled 
Congress didn’t pass a final spending bill.  This 
year, Congress passed a resolution that keeps 
spending at the 2006 levels. (Army Times reprint of 
USA Today Gregg Zoroya article, April, 20, 1997)  
 
 

DFAS DEATH NOTIFICATION 
 

The death of a Military Retiree or Annuitant can be 
reported to Defense finance and Accounting Service 
at either (800) 269-5170 or (800) 321-1080 0700-
1930EST M-F.  You need to have the decedent’s 
Social Security Number (SSN) and the date of death 
when you call.  If reporting by mail, send to DFAS 
U.S. Military, Retirement Pay, P.O. Box 7130, 
London, KY 40742-7130 or Fax: (800) 469-6559 
for retirees and U.S. Military, Annuitant Pay, P.O. 
Box 7130, London, KY 40742-7131 or fax (800) 
982-8459 for Annuitants. Send one photocopy of a 
death certificate which indicates the cause of death.  
DFAS will take steps to close out the pay account to 
prevent any overpayments.  If the decedent was a 
retiree enrolled in the Survivor Benefit Plan (SBP) 
and/or the Retired Serviceman’s Family Protection 
Plan (RSFPP), additional steps will be taken to 
initiate pay accounts for eligible survivors.  
Designated beneficiaries of retirees should expect a 
Standard Form 1174 (SF-1174) and, if applicable, 
SBP/RSFPP-related forms in the mail within seven 
to ten business days of reporting the death.  For 
assistance call either of the numbers listed above or 
refer to 

www.dod.mil/dfas/retiredpay/reportingdeath 
ofmilitaryretireeorannuitant.html Telephone 
numbers of other government offices which may 
need to be contacted are: 
- Social Security Administration (SSA) at (800) 
772-1213. 
- Defense Enrollment Eligibility Reporting System 
(DEERS) at (800) 538-9552. 
- If the deceased was receiving disability 
compensation or Dependency Indemnity 
Compensation (DIC), notify the Department of 
Veterans Affairs (DVA) at (800) 827-1000. 
- If the deceased was a civil servant or retired civil 
servant, notify the Office of Personnel Management 
(OPM) toll-free at (888) 767-6738. 
- If the deceased was enrolled in DVA-sponsored 
insurance such as National Service Life Insurance 
(NSLI) or Service members’ Group Life Insurance 
(SGLI), notify them at (800) 669-8477. 
Those living near a military installation may be able 
to receive help with administrative matters from a 
Casualty Assistance Officer (CAO) or Retired 
Activities/Affairs Office (RAO). Note that these 
services are not available at all military 
installations/geographic locales.  Those living in the 
Philippines can call the VA Regional Office from 
0800-1600 M-F at 528-6300 [embassy operator], 
528-5252 [direct line] or for outside Metro Manila 
you may call toll free at 1-800-1-888-5252.  To 
notify SSA call (63-2) 523-1001 ext. 6228 to notify 
either SSA or VA by mail sent to 1201 Roxas 
Boulevard – Ermita 1000 – Manila.  Some 
additional toll-free numbers you may find useful 
are: 
Armed Forces Benefit Association (AFBA): (800) 
776-2322 
Army & Air Force Mutual Aid Association 
(AAFMAA): (800) 522-5221 
Burial at Sea: (888) 647-6676 (option 4) 
Funeral Honors: (877) 645-4667 
Military Benefit Association: (800) 336-0100 
Officers Benefit Association: (800) 736-7311 
Uniformed Service Benefit Association: (800) 368-
7021 (DFAS, March 2007) 
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VA HEPATITIS “C” WEB SITE 
 
The VA maintains a comprehensive Web site on 
hepatitis C at www.hepatitis.va.gov. It was 
developed through collaboration between the 
Department of Veterans Affairs (VA) and the 
University of California at San Francisco’s Center 
for HIV Information (CHI).  The site has a user 
friendly section for veterans and non-medical 
employees that includes general information and 
links to other Web sites.  It also offers information 
for health care providers that is searchable by topic 
and includes best practices, guidelines and slides.  
Hepatitis C is the most common blood borne 
infection in the United States, affecting 2% of the 
population. VA cares for more hepatitis C patients 
than any other medical system, with more than 
200,000 patients since 1996.  The department has 
the largest screening, testing and care program for 
hepatitis C in the nation. (VA Press Release, 
February 23, 2004) 

 
INCOME TAX (STATE) 

 
DFAS – Cleveland does not withhold state taxes 
unless asked to do so by the retiree.  Amounts 
withheld, are not as with Federal Tax (based on 
marital status and exemptions), but by the dollar 
amount specified by retiree.  To have state income 
tax withheld from retired pay, contact DFAS-CL in 
writing or visit local Retirement Services Office to 
complete a form.  Following is a listing of how 
states deal with the military community in accessing 
their income tax.  These are merely guidelines, 
individual states should be contacted to determine if 
information is still accurate: 
- States with no income tax: Alaska, Florida 
(Imposes an intangible personal property tax), New 
Hampshire & Nevada (Imposes tax on certain 
capital gains, dividend and interest income.), South 
Dakota, Tennessee (Imposes tax on certain dividend 
and interest income), Texas, Washington, and 
Wyoming. 
- States which exempt all military disability retired 
pay: Arkansas, Arizona, California, Colorado 
Connecticut, Delaware, District of Columbia, 
Georgia, Idaho, Indiana, Iowa, Maine, Maryland, 

Massachusetts, Minnesota, Mississippi, Missouri, 
Nebraska, New Jersey, New Mexico, North 
Carolina, North Dakota, Ohio, Oklahoma, Oregon, 
Puerto Rico, Rhode Island, Vermont, Virginia, 
West Virginia, and Wisconsin. 
- States which exempt all military retired Pay: 
Alabama, Hawaii, Illinois, Kansas, Kentucky, 
Louisiana, Michigan (Does not exempt USPHS or 
NOAA retired pay), New Hampshire, New York, 
Pennsylvania, and Wisconsin (full exemptions for 
those in Armed Forces as of December 31, 1963, or 
those who retire as of December 31,1963). (Ft. 
Gordon Retiree Newsletter, January 26, 2007) 

 
VA FRAUD 

 
Continuing a long-standing campaign to identify 
and prosecute those who defraud veterans of their 
rightful benefits, the Department of Veterans 
Affairs (VA) recently highlighted several successes 
by its Inspector General in investigating people who 
mishandle the finances of veterans and family 
members unable to manage their own affairs. 
Among recent cases successfully prosecuted as a 
result of investigations by VA’s Office of the 
Inspector General are: 
-     A Los Angeles resident pleaded guilty to 
perjury and forgery in embezzling $1 million from 
veterans who were too disabled to handle their own 
financial matters.  She is awaiting sentencing. 
-     The daughter and son-in-law of an elderly 
Alaskan veteran with Alzheimer’s disease diverted 
about $500,000 from the veteran to make personal 
purchases while failing to pay the veteran’s bills.  
She was sentenced to 60 months’ probation, and he 
to six months’ incarceration and 36 months’ 
probation. 
-     A Washington state woman overseeing her 
niece’s VA benefits pleaded guilty to 
misappropriating funds and was sentenced to 36 
months of probation.  She diverted to her personal 
use funds from VA’s Dependency and Indemnity 
Compensation awarded to her under-age niece.   
Secretary of Veterans Affairs Jim Nicholson said, 
“VA is committed to protecting our veterans, 
especially our most vulnerable veterans.  We will 
investigate and help bring charges against anyone 
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suspected of defrauding veterans of the disability 
compensation or any other assistance they have 
earned. Fiduciary fraud is a heinous crime.  We will 
bring the full force of law against offenders.” From 
Jan 2005 through 5 Apr 2007, the VA’s Office of 
Inspector General investigated 61 cases of alleged 
fiduciary fraud.  Twenty-seven people were indicted 
on related charges, of whom 19 have been 
convicted so far.  Resulting penalties have included 
$1.9 million in court-ordered restitution for veterans 
or their estates, 191 months’ imprisonment and 838 
months of probation. To report suspected fraud 
involving veterans benefits, other crimes, fraud, 
waste or mismanagement in the VA, contact the 
Office of Inspector General Hotline at 1(800) 488-
8244 or email at vaoig.hotline@forum.va.gov.  (VA 
News Release, Jun 12, 2007) 

 
VA CONSOLIDATED 

MAIL-OUT PHARMACY 
 
With mail-out pharmaceuticals for veterans already 
a $3 billion annual operation for the Department of 
Veterans Affairs (VA), the department made a 
major expansion in its future capability with the 
dedication Jun 11, 2007, of a new building and 
improved production system for the Dallas VA 
Consolidated Mail Outpatient Pharmacy. VA 
opened its first mail-out pharmacy in 1994.  The 
seven existing mail-out pharmacies have become 
valuable partners in VA's total health care program 
for veterans. With an annual budget of $3 billion, 
these pharmacies dispense 75% of all VA 
prescriptions.  Consolidated Mail Outpatient 
Pharmacies will handle nearly 100 million 
prescriptions this year, a quadrupling of service 
compared to the 25 million prescriptions dispensed 
10 years ago.  Most pharmaceuticals are mailed 
within 48 hours of the mail-out pharmacy receiving 
the prescription. VA mail-out pharmacies begin 
processing pharmaceuticals after downloading 
electronic prescriptions from VA health care 
providers.  Medicines are mailed directly to 
patients. VA's seven consolidated mail-out 
pharmacies are located in Boston MA, Charleston 
SC, Chicago IL, Dallas TX, Leavenworth KS, 

Nashville TN, and Tucson AZ.  (VA News Release, 
Jun 12, 2007) 

 
SEVERELY DISABLED ACTIVE DUTY 

TROOPS WILL BENEFIT UNDER 
CRAIG’S MORTGAGE LEGISLATION 

Home ownership is part of the American dream, but 
that dream can become a nightmare for families 
who do not have some form of mortgage insurance. 
U.S. Senator Larry Craig took action to address that 
reality by introducing legislation (S. 1265) that 
would expand eligibility for the Department of 
Veterans Affairs Veterans' Mortgage Life Insurance 
(VMLI). His bill would include members of the 
Armed Forces who have received housing 
modification grant assistance from VA for severely 
disabling conditions.  "Some military personnel 
who are severely injured can remain in active duty 
status for years. In recognition of what can be an 
extremely lengthy recovery and separation process, 
in 2004 we in Congress allowed housing grants to 
be made to active duty service members. However, 
we did not extend the same access to VA's 
Veterans’ Mortgage Life Insurance program for 
those still on active duty, an oversight that my 
legislation would remedy," said Craig, the ranking 
member of the Senate Committee on Veterans’ 
Affairs.  Veterans with certain severe disabilities, 
such as those who have lost legs, or eyesight, 
currently qualify for VA housing grants of up to 
$50,000 through the Specially Adapted Housing 
(SAH) grant program. The grants help families with 
needed housing adaptations, such as the widening 
of doorways, the construction of wheelchair ramps, 
and the installment of handrails. The receipt of the 
grant is the gateway to VMLI eligibility.  
"Notwithstanding the housing grant assistance, 
service members and veterans must still pay any 
underlying mortgage that exists on the modified 
home," Craig said. "To ensure that survivors are not 
saddled with mortgage debt they cannot afford 
following the death of a severely disabled veteran, 
VA's VMLI program is available. Under my 
legislation it will now be available to active duty 
service members."  Under VMLI, up to $90,000 of 
coverage, or coverage in the amount of any 
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outstanding mortgage debt, whichever is less, is 
available. Veterans pay premiums at standard 
mortality rates and VA contributes subsidy 
payments so that all program expenses are met.  
"Legal distinctions limiting benefits based on one’s 
veteran’ status vs. their ‘active duty’ status must be 
continually reevaluated. My legislation expands 
what I believe is an encouraging trend that looks at 
the career of a military man or woman as a 
continuum. It is a continuum that begins the day 
they enlist and it ends the day they die. Our 
government's benefits should reflect that reality," 
Craig said. 

CAFFEINE 
  

After years of being viewed with suspicion, caffeine 
has pulled a scientific switcheroo.  Besides helping 
students pull all-nighters and weekend warriors’ 
jumpstart their jump shots, there’s now evidence 
that it defends against diabetes, Parkinson’s, asthma 
symptoms, post-workout soreness, and even hunger 
pangs. However, it’s not totally benign.  The 
RealAge experts [www.realage.com] advise 
limiting yourself to about 250mg a day (the average 
cup of coffee has about 100 mg) to avoid jitters and 
a possible boost in blood pressure.  Caffeine can 
delay your sleep and cause you to wake up during 
the night. Avoid caffeinated drinks and foods 
(coffee, tea, cola, chocolate) after noon.  You may 
want to try avoiding caffeine entirely and see if 
your sleep improves.  Few labels list caffeine 
content, so it’s hard to tell how much is in what. 
The following may be helpful: 
Diet Coke – Everybody’s default diet drink. 
Caffeine 45 mg, Calories 0, other stuff: A lot of 
flavoring and colorings, not much else. 
Water Joe – Plain H2O with a jolt.  Caffeine 60 mg 
16.9 – ounce bottle, Calories O, Other stuff: 
Artesian water and caffeine.  No additives, no 
carbonation.  
Red Bull – The Energy drink that started it all.  
Caffeine 80 mg per 8 – ounce can, Calories 110, 
Other Stuff: Has taurine, a “detox” amino acid; B 
vitamin; and lots of sugar. 
Tab Energy – A revved-up version of old Tab cola.  
Caffeine 95 mg per 10.5-ounce can, Calories 5, 

Other stuff: Sweet and pink, it’s spiked with 
ginseng and guarana, a mild caffeine-like stimulant.  
Enviga – Controversial new green tea drink. 
Caffeine 100 mg per 12- ounce can, Calories 5, 
other stuff: Laced with 200 mg of calcium and 
green tea antioxidants but in trouble for claiming 
that it makes the body burn up extra calories.  
Rocket Chocolates – Candy with more zip than a 
cup of coffee.  Caffeine 150 mg per piece, calories 
70, other stuff: Comes in trendy flavors like mocha 
latte: individually wrapped so you can carry in a 
pocket. 
Fusion Energy – 7/Eleven’s “functional” brew.  
Caffeine 250 mg per 12-ounce cup, Calories 0, 
other stuff: Freshly-ground coffee brewed with an 
alertness-boosting blend of guarana, and yerba 
mate. 
Starbucks – Coffee, just coffee. Caffeine 280 or so 
per 12-ounce cup, Calories 0, other stuff: Starbucks 
coffee averages twice the caffeine of a regular 8-
ounce cup of coffee, but the hit can vary wildly-in 
one study, by 200 mg on different days. 
Spike Shooter – Heavy-hitter energy drink. Caffeine 
300 mg per 8.4-ounce can, calories 0, other stuff: 
Spiked with tyrosine, yohimbine, and a huge dose 
of vitamin B12; label warns you not to drink more 
than one a day. (Yahoo, April 2007) 
 

VA SOCIAL WORKERS 
 
The VA website advises you will find social 
workers in all program areas in VA medical centers 
who are ready to help you with most any need.  If 
you have questions or problems, the social workers 
will be able to help you or can refer you to the right 
person for help.  Some of the things that VA social 
workers are available to help veterans with are: 
● Financial or housing assistance 
● Getting help from the VA or from community 
agencies, such as Meals on Wheels, so you can 
continue to live in your own home 
● Applying for benefits from the VA, Social 
Security and other government and community 
programs 
● Making sure your doctor and other VA staff on 
your treatment team know your decisions about 
end-of-life issues, generally called advance 
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directives and living wills.  Thins like whether you 
want to be on life support equipment, whether you 
are an organ donor and which family member or 
other person you have chosen to make decisions on 
your behalf when you are unable to make those 
decisions yourself. 
● Arranging for respite care for your caregiver so 
he/she can have a break or go on vacation without 
worrying about who will be caring for you. 
● If you are having marriage or family problems 
● If you would like help with moving to an assisted 
living facility, a board and care home or a nursing 
home 
● If someone close to you has passed away and you 
want to talk about it. 
● If you have problems with drinking or drug use 
● If you feel that someone is taking advantage of 
you or if you feel mistreated in a relationship 
● If you are a parent who feels overwhelmed with 
child care 
● If your parent or spouse is in failing health 
● If you are feeling stress because of your health or 
because your medical condition interferes with your 
daily activities 
● If you are feeling sad, depressed or anxious 
● If you really aren’t sure what you need, but things 
just don’t feel right. 
If you need social work assistance regarding a 
veteran, contact a Social Worker at the nearest VA 
Medical Center which can be located at 
http://www.va.gov/directory/guide/home.asp. 
(www.va.gov, March 29, 2007) 
 

CERTIFICATE OF APPRECIATION 
TO DELAWARE VETERANS 

 
In January 1946, Walter W. Bacon, then elected 
Governor, authorized a state award to those who 
served in World War II. To honor this commitment 
to Delaware Veterans, Governor Ruth Ann Minner 
has announced that the State of Delaware will 
provide a “Certificate of Appreciation” to all 
Delaware residents who shall have served 
honorably in the Armed Forces of the United States 
during time of peace, conflict or war.  To request a 
“Certificate of Appreciation” the veteran/spouse or 
next of kin must submit the enclosed application 

(see page 13) along with a copy of a Certificate of 
Release or Discharge from Active Duty, (DD Form 
214).  DO NOT SEND ORIGINAL. 

 
COMBAT VETERANS COUNSELING 

SERVICES AVAILABLE IN 
KENT & SUSSEX COUNTY 

 
Angela Hoag, MSW, LCSW, Clinical Social 
Worker is presently conducting a War Veteran’s 
Support Group every Thursday afternoon at 2:00 
PM.  This group is for combat veterans struggling 
with Post Traumatic Stress Disorder (PTSD). Ms. 
Hoag also facilitates a Significant Other Support 
Group every Friday morning at 9:00 AM for wives, 
significant others, and family members of a veteran 
diagnosed with PTSD. This group is a Psycho-
Educational program to assist family members in 
understanding the symptoms of PTSD, and teaches 
effective coping techniques. Ms. Hoag also 
facilitates a Military Sexual Trauma Group every 
Friday morning at 11:00 AM for female veterans 
who have experienced military sexual trauma 
during their active duty service.  All groups are held 
at the Dover Vet Center Outreach Office located at 
the Commission of Veteran’s Affairs Office, 802 
Silver Lake Blvd., Suite 100, Dover, DE  19904.  
Similar services are held at the Vet Center Outreach 
Office in Georgetown, Sussex County, and the Vet 
Center in Elsmere, Wilmington, DE.  For additional 
information or to request individual therapy, please 
contact Ms. Hoag, MSW, LCSW, at (302) 739-2792 
x. 1003 or (800) 344-9900 x. 1003. 

 
VETERAN SERVICE OFFICERS  

 

Delaware Commission of Veterans Affairs 
 
(New Castle County) - Mr. John K. Williams - 
located in Bear, DE, may be reached Monday -
Friday, 8:00 AM - 4:00 PM, (302) 834-8046. Please 
call for an appointment. 
(Kent County) – Ms. Melanie E. Bronov - Dover 
office - may be reached Monday –Friday, 9:00 AM 
- 4:30 PM, (302) 739-2792 or (800) 344-9900 (in 
State). Please call for an appointment. 
(Sussex County)  - Ms. Laurie A. White - Pyle State 
Service Center located in Roxanna, DE, may be 
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reached Monday-Friday, 8:30 AM - 4:30 PM, (302) 
732-9560. Please call for an appointment. 
 
 

MOBILE VETERANS SERVICE CENTER 
 

Ms. White will be providing services for veterans 
from the mobile Service Center at the following 
locations: 
 
JUL 17  Bridgeville Town Hall 
JUL 20  Seaford Senior Center 
JUL 24  Laurel Town Hall 
JUL 25  Georgetown Service Center 
JUL 31  Seaford Service Center 
 
AUG 1  Ocean View Town Hall 
AUG 7  Bridgeville Town Hall 
AUG 10 Home of the Brave 
AUG 14 Laurel Town Hall 
AUG 17 Seaford Senior Center 
AUG 28 Georgetown Service Center 
 
SEP 11  Bridgeville Town Hall 
SEP 14  Home of the Brave 
SEP 18  Laurel Town Hall 
SEP 21  Seaford Senior Center 
SEP 25  Seaford Service Center 
SEP 26  Ocean View Town Hall 
 
For more information, contact Ms. White at the 
Pyle State Service Center, (302) 732-9560. 
 
 
American Legion 
 
Robert McBride, Dept. Service Officer, (302) 633- 
5323, will visit the following posts between 9:00 
AM and 1:00 PM on the following dates:  
 
JUL 20  Walter L Fox, Post 2               674-3922 
JUL 27  David Harrison, Post 14         633-1711 
 
AUG 10  Oak Orchard/Riverdale,         945-1673 
     Post 28 (8:00-12:00) 
AUG 17  Walter L Fox, Post 2               674-3922 
 
SEP 07  Oak Orchard/Riverdale,         945-1673 

     Post 28 (8:00-12:00) 
SEP 14  Walter L Fox, Post 2               674-3922 
SEP 21  Laurel Post #19                     875-9948 
SEP 29  David Harrison, Post 14         633-1711 
 
 
Disabled American Veterans (DAV) 
 
Paul Lardizzone, Dept. Service Officer (DAV). 
Every Tuesday: DAV Headquarters Building 
& Wednesday  183 South Street 
(Kent) 8:00-12:00 Camden, DE  19934 
(302) 697-9061 
Every Thursday: Department of Labor 
(Sussex) 8:00-12:00 Div. of Emp & Trng 
(302) 856-5230 600 N. DuPont Hwy. 
   Georgetown, DE  19947 
 
 
Paralyzed Veterans of America (DE/MD PVA) 
 
Darrell Johnson, Sr., National Service Officer, VA 
Regional Office, 1601 Kirkwood Hwy, Room 26, 
Wilmington, DE  19805, (302) 633-5325 or (302) 
633-5392. Mr. Johnson will make home visits upon 
request for vets who do not have transportation to 
the VA. He will be in the Oak Orchard area the 1st 
Tuesday, Dover the 2nd Tuesday, Frederica the 3rd 
Tuesday and at the Home of the Brave on the 4th 
Tuesday of each month. In addition to our service 
officer at the Wilmington VA Regional Office, we 
also have a representative, David Timberman, 
National Liaison Service Officer, at the Home of 
the Brave on the 2nd & 4th Tuesday from 10:00 AM 
until 2:00 PM. The Home of the Brave is located at 
6632 Sharps Rd, Milford, DE (302) 424-1681 or 
1682. 
 
 
 
 
 
Military Order of the Purple Heart (MOPH) 
 
Richard Magner, National Service Officer, VA  
Regional Office, 1601 Kirkwood Hwy, Wilmington,  
DE  19805, (302) 633-5508. 
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USN Veterans Association 
 
CDR Jim Anderson………………...(302) 295-7051 
 
Veterans of Foreign Wars (VFW) 
 
James Withrow, Dept. Service Officer, VA 
Regional Office, 1601 Kirkwood Hwy, Room 21, 
Wilmington, DE 19805, (800) 461-8262 ext. 5326 
or (302) 633-5326. 
 

1ST Thursday      
Delaware DOL (633-5326)    8:00-11:00 AM 
Milford VFW   (422-4412)    1:30-4:00 PM 
2nd Thursday 
Delaware DOL (633-5326)    8:00-11:00 AM  
Milton VFW   (684-4975)    1:30-4:00 PM 
3rd Thursday 
Delaware DOL (633-5326)    8:00-11:00 AM 
Rehoboth VFW  (227-3469)    1:30-4:00 PM 
4th Thursday 
Delaware DOL (633-5326)    8:00-11:00 AM 
Seaford VFW   (629-3092)    1:30-4:00 PM 
5th Thursday    
Delaware DOL (633-5326)    8:00-11:00 AM 
 
NOTE: All persons interested in Outreach Services 
should first call our office so that some advance 
information may be obtained to accelerate the 
application process. Kent & Sussex County 
residents may call 1-800-461-8262 ext 5326. New 
Castle County residents may call 633-5326. 
NOTE: persons desiring assistance at the Thursday-
downstate locations should be at the Delaware DOL 
no later than 9:00 AM or at the afternoon locations 
by 2:00 PM.  The VFW provides services to 
veterans and their dependents without respect to 
veteran service organization affiliation; membership 
in the VFW is NOT required for service.  
 
 
 
Vietnam Veterans of America (VVA) 
 
Terry Baker, National Service Officer, VA 
Regional Office, 1601 Kirkwood Hwy, Wilmington, 
DE  19805, (302) 633-5357 
 

VETERANS ORGANIZATIONS POC 
 

Air Force Sergeants Association 
Bill McMullen.……………………..(302) 697-9750 
American Legion 
Don White………………………….(302) 628-5221 
AMVETS 
Ray Landon……………...…………(302) 875-1338 
Colonial Paralyzed Veterans of America 
Wayne Carter………………...…….(302) 368-4898 
DELVETS 
Robert Wasson……………………..(302) 798-2951 
Disabled American Veterans 
Paul Lardizzone…………………....(302) 697-9061 
40 & 8 
Eugene “Chip” Rosan…………...…(302) 678-8077 
Jewish War Veterans 
Barry Newstadt……..……………...(302) 475-2820 
Korean War Veterans Association 
Richard Ennis……………………...(302) 653-6765 
Marine Corps League 
James Thompson…………………..(302) 284-2708 
Military Officers Association of America 
Lou Spitzfaden……………………...302) 697-6805 
Military Order of the Purple Heart 
Cornelius “Bill” Carroll……………(302) 655-3820 
Military Order of the World Wars  
COL (Ret) Eugene A. Hebert……...(302) 335-0110 
E-Mail gene@hebert.net 
The Reserve Officers Association 
CWO John V. Hawkins, Sr. (Ret)…(302) 328-8115 
U.S. Navy Veterans Association  
Jim Anderson………………………(302) 295-7051 
Veterans of Foreign Wars 
Paul Phillips Jr………………..……(302) 656-5022 
Vietnam Veterans of America 
Tom Daws..………………………...(302) 738-8875 
WAVES Nat’l 
Ruth Harden………………………..(302) 998-1373 

 
 

DELAWARE VETERANS 
MEMORIAL CEMETERY 

New Castle Co. Section (Bear, DE)……...834-8046 
Sussex Co. Section (Georgetown, DE)…...934-5653 

 
VETERANS ADMINISTRATION 
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Claims, Benefits, Veterans Services 
(Regional Office)...............…......…1-800-827-1000 
VA Hospital Scheduling…………..1-800-461-8262 
……………………………………….302-994-2511 
Veterans Outreach Center 
(New Castle County)……….………..302-633-5360 
(Kent and Sussex Counties)….……...302-422-8011 

 
EMPLOYMENT SERVICES 

Al Barclift (Wilmington)…………….302-761-8093  
James Williams (Newark)...................302-368-6622 
Steve Flaherty (Dover)................…....302-739-5473 
Joann Johnson (Dover)................…....302-739-5473 
Cliff Rumph (Georgetown)………….302-856-5230 
 

VETERANS UPWARD BOUND PROGRAM 
Sandria D. Johnson (USAF-Ret.) Counselor/ 
Associate Director and James A. Perrine Delaware 
Counselor/Recruiter State University, 1200 N 
DuPont Hwy, Dover DE 19901, (302) 857-6135 
and 6137. E-mail sjohnson@desu.edu or 
jperrine@desu.edu. 
  

RETIREE ACTIVITIES 
Retired Activities Office 
Lt. Col Ken Smith, (USAF RET), Bldg 520, Room 
105, Dover AFB, DE  19902, (302) 677-4612. 

 

Retired Navy Activities Affairs Office 
Leon Stajkowski, Naval & Marine Corps Reserve 
Center, 3920 Kirkwood Hwy, Wilmington, DE  
19808, (302) 998-5194. 

 
COMMISSION OF VETERANS AFFAIRS 

Commissioners may be reached by calling (800) 
344-9900. 
Gary Morris (Chairman).…..AMERICAN LEGION 
Richard Ennis (Vice Chairman)……….…...KWVA  
Cornelius “Bill” Carroll………..…………...MOPH 
John Endres.……………………………........40 & 8 
Ruth B. Harden………………...…WAVES NAT’L 
Jesse Kitson………………………………...…VFW 
Joseph “Joe” Lank……….…………..…….MOWW  
Paul Lardizzone……………………………….DAV 
Richard M. Magner…………………..….AMVETS 
Lou Spitzfaden……………………………..MOAA 
Barry Newstadt..………………………………JWV 
David W. Timberman…………………………PVA 
Jim Thompson …………..…….….…………..MCL 
Robert E. Wasson……………………….DELVETS 
George Webb………………………………….VVA 
 

******************************************************************************************************************* 
The Centurion is published for informational purposes only and does not necessarily reflect the views of the Commission of Veterans 

Affairs or the State of Delaware.  Paid for with State Funds. 
******************************************************************************************************************* 
If you are not already on our mailing list and wish to receive this newsletter on a continual basis, please provide 
the following information below:  (Articles should be submitted to the Commission Office directly) 

 

NAME/ORGANIZATION         

  STREET           

  CITY      STATE  ZIP       
 
MAIL TO: DELAWARE COMMISSION OF VETERANS AFFAIRS 

     802 SILVER LAKE BLVD, SUITE 100 
     DOVER, DE  19904 
 
If you have a name or address change, please contact our office at (302) 739-2792 or (800) 344-9900. 

 
DELAWARE COMMISSION OF VETERANS AFFAIRS 

APPLICATION FOR CERTIFICATE OF APPRECIATION 
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Veterans Name _____________________________________________________________________________________________ 
   First    Middle     Last 

 
Address ___________________________________________________________________________________________________ 

   Street    City     State  Zip 
 

Phone:   Home ________________________________________ Work _______________________________________________ 
 
Date Entered Service ___________________ Date Separated ____________________ Branch of Service __________________ 
 
Date of Birth ______________  Type of Discharge ___________________  Highest Rank Achieved _______________________ 

          (Only required if requesting rank on certificate) 
Is Veteran Deceased    Yes  or  No  (please circle one)   
  

LEGAL RESIDENT OF THE STATE OF DELAWARE 
 

To meet the legal residency requirement (in addition to honorable military service) the veteran must have been: 
 

 a.  A legal resident of Delaware when he or she entered the Armed Forces of the United States; or 
 b.  A legal resident of Delaware at time of death 

 
Please submit this application and a copy of Certificate of Release or Discharge from Active Duty, (DD-214) to:   

 
Delaware Commission of Veterans Affairs 

Robbins Building 
802 Silver Lake Blvd, Suite 100 

Dover, DE  19904 
Phone:  (302) 739-2792 or 1-800-344-9900 (in State only) 

 
Signature of Veteran/spouse or next of kin ________________________________________________   Date _______________ 
 
Relationship if not veteran ___________________________________________________________________________________ 
 
Provide alternate address if different from above_________________________________________________________________ 
 
NOTE:  Please anticipate 4 to 6 weeks in receiving your Certificate 
*********************************************************************************************************** 
 
TO BE COMPLETED BY DCVA 
 
____ Approved  ____ Pending  ____ Disapproved 

 
Name ______________________________________________________________________ Date _____________ 

 
Title _________________________________________________________________________________________ 

 
DCVA FORM 20-01-95-04-01
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STATE OF DELAWARE 
"Serving Delaware's Veterans" 

 

 
Delaware Commission of Veterans Affairs 
Robbins Building 
802 Silver Lake Blvd, Suite 100 
Dover, Delaware  19904 
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